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FORM OF RETURNING GOODS
�� A return of goods has to be approved by ZIEGLER. Storage charges 20 % of the invoiced value of goods.

�� Returns of goods only possible with fully completed form.

�� It is crucial to fill in all fields of the red marked area.

�� No acceptance of goods shipped unfree.

To be 
completed 
by the 
customer. 
Absolutely 
necessary.

customer ID

invoice address

delivery address
if different

order no.

vehicle order   yes   no

contact person

qty. article no. article description

claim   warranty   credit note   repair   exchange

reason of return
please as detailled as 
possible

name of consignor

phone

e-mail

date

signature

To be 
filled out by 
ZIEGLER.

internal signatures,
date

CCS

IS

Ideally 
also 
specify 
please.

DOP

serial no.

invoice no.
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